
OCEAN OUTFITTERS PRIVACY POLICY 

 

To submit a Data Subject Access or Deletion Request, please contact us at 

admin@oceanoutfitters.us.  

 

This Privacy Policy (“Policy”) is effective as of August 1, 2022. 

 

This Policy describes how Ocean Outfitters of America Inc., including all direct and 

indirect subsidiaries (collectively “Ocean Outfitters,” “we,” “our,” or “us”), collect, use, disclose 

and generally process users’ information through our website www.oceanoutfitters.us, and any 

other websites that link to this Policy (collectively “Sites”) and any other technological services 

aimed at providing you with a customized experience as described below (collectively, the 

“Platform(s)”). Any other Ocean Outfitters websites, products, and services may have their own 

privacy policies. This Policy applies to our U.S. platform(s) that link to this Policy. 

 

WHAT IS PERSONAL INFORMATION 

For the purpose of this policy, personal information is any information about an identifiable 

individual. 

 

HOW WE COLLECT THE INFORMATION 

When using our Platform(s) or our services, you may provide us with your personal 

information through a variety of methods, including the following: (1) via signups on our 

Platform(s), such as through the creation of an account; (2) from an online, email, retail, fax, or 

telephone purchase; (3) when you enter a sweepstakes, giveaway, contest, or other promotion, or 

complete a survey; (4) when you provide information in person; (5) upon contacting us, such as 

through customer service communications, including our online chat features; (6) upon signing up 

at an event; (7) upon registering a Ocean Outfitters’ product; (8) when you submit a business reply, 

product, or warranty card; (9) when you post material to the Platform(s), such as through product 

reviews or use of our virtual technology; or (10) when you interact with us for any other purpose. 

Information that you provide through the Platform(s) can be combined with the information that 

we collect from you in any other way. 
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We may also collect certain information automatically when you use the Platform(s), as 

described below. This may include the use of pixels and other tracking technologies operated by 

us and by third parties, as described in other sections of this Policy. 

We may receive information about you from third parties and combine it with information 

you have provided to us. 

 

THE INFORMATION WE COLLECT 

When you interact with us, we may collect information that you choose to provide, such as 

your name, address, email address, phone number, payment information, demographic information 

(such as your income level and gender), date of birth, location information, information regarding 

your membership with other organizations (e.g., to provide discounts), photos and recordings, 

biometric identifiers or biometric information, and any other information you choose to provide. 

Depending on the circumstances, information we may collect on or through our Platform(s) 

includes, but isn’t limited to: 

If you contact our customer service department, you may need to provide us with additional 

information so that we can respond to your questions or concerns as completely and thoroughly as 

possible. If you create an account with us, we collect your username and password. 

If you are providing delivery information or other information which is not your own, then 

you must have that person’s permission to give us their information and for us to use and share it 

for the purposes specified. 

When you make a purchase, we will collect your payment card, gift card, or other payment 

information. Ocean Outfitters takes reasonable steps to protect the security of payment card 

information such as by using tokenization, a storage technique which replaces payment card data 

with randomized identifiers. 

If you decide to register your product(s), you may choose to voluntarily provide the date 

of your last eye exam, the type(s) of products to register and their purchase date, the reason(s) why 

you decided to buy Ocean Outfitters products and your consent to receive our newsletter on our 

brands. 

If you are entering a sweepstakes, contest, giveaway, or other promotion (each a 

“Promotion”), your age or birth date. 



If you apply for a job through one of our Platform(s), we will collect any information you 

provide in your application, including, but not limited to, work authorization information, visa 

status, desired salary, language proficiency, educational background, employment history, and 

references. You may also choose to voluntarily provide optional information such as race, gender, 

or whether you are disabled. 

If you are participating in a survey, we may ask your gender and age, income, ethnicity, 

family size and marital status. 

If you are sharing an article or page of the Platform(s) with a third party, the third party 

email address will also be collected. By using such a referral feature, you certify that you have 

permission to provide your friend’s email address and to send them this content. 

Some of the affiliates and brands covered by this Policy are subject to the Health Insurance 

Portability and Accountability Act of 1996 (“HIPAA”). These affiliates and brands may collect 

additional information that is considered “protected health information” (“PHI”) as defined by 

HIPAA. When the information that we collect is considered PHI, we will handle that information 

in accordance with our Notice of Privacy Practices. Please visit that notice for information on our 

privacy practices, our legal duties, and your rights concerning your PHI. 

We may collect biometric information to provide you with certain services. See the 

“BIOMETRIC INFORMATION” section of this Policy to learn more about how this information 

is collected, used, disclosed and stored. 

We (or third parties operating on the Platform(s)) also may automatically collect technical 

information when you use our Platform(s) (for example, browser version, IP address, Internet 

service provider, referring/exit pages, operating system, date/time stamp, clickstream data and 

reference site domain name, customer traffic patterns and website usage). We or third parties also 

may collect information related to ad campaigns, including data about the actions users take and 

interactions users have in connection with our ads on sites and mobile applications operated by 

our advertising partners. We or third parties may use cookies, pixel tags, or similar technologies 

to collect technical information and information related to ad campaigns. See the “Digital 

Advertising & Analytics” section of this Policy to learn more about the use of this information and 

the choices available to you. 

We may also collect information about your location when you access or use the 

Platform(s). We may collect information regarding your general location using your IP address, to 



the extent activated by you if required under applicable law. If you access or use the Platform(s) 

from a mobile device, we may collect more precise geolocation information from your mobile 

device, subject to your activation of such function if required under applicable law. This 

information may be used to customize certain features of our Platform(s) and to provide you with 

location based services. This information may also be used to send push notifications, which 

appear on the display of your mobile device in the form of a badge, alert or banner, and allow 

mobile applications to send information to your mobile device even when the application is not in 

use. For information on default privacy setting and how to change them, including how to enable 

and disable geolocation services and/or push notifications on a mobile device, see YOUR CHOICE 

below regarding your opt-out choices. 

 

HOW DO WE USE THIS INFORMATION? 

We may use the information we collect for any lawful purpose, including the following: 

1) To process and fulfill your order, including sending you emails to confirm your order 

status and shipment, and to provide other related communications. 

2) To identify your preferences to customize our communications and marketing. 

3) To manage and record your settings, consents, communications and opt-out choices. 

4) To provide information regarding vision, vision care, and vision correction. 

5) To administer a contest, promotion, survey, or other site feature, and to provide you with 

the relevant products or services (for instance to deliver a prize you may have won in a contest). 

6) To send you information/materials via email, text, or mail about products, offers, and 

news. This information may relate to products, services, offers, and news of Ocean Outfitters 

products. Please see “Your Choices” below for more information. 

7) To allow you to find an eyecare professional or doctor, distributor, store or sales 

consultant in your area and schedule eye exams or similar appointments with such persons. 

8) To de-identify and/or anonymize your information. 

9) To operate and improve the Platform(s), including to analyze visits to the Platform(s) 

and learn about our visitors so we can operate the Platform(s) and improve our products and 

services and deliver the best user experience. 

10) To communicate with you, including responding to your inquiries. 

11) To comply with the law and to maintain the security of our Platform(s). 



12) To create audiences for our advertisements, target our advertisements, and generate 

reports about the performance of our advertisements. As otherwise disclosed at the time of 

collection or use. 

 

When you make a purchase, you can choose to save your information to obtain a faster 

checkout for purchases and/or you can choose to receive emails or texts, which provide you with 

information regarding our other products and services. 

We obtain your consent before contacting you with certain non-emergency, automated, 

autodialed, prerecorded, or other telemarketing phone calls or text messages. You are not required 

to grant consent to telemarketing calls or texts as a condition of buying any goods or services. 

Also, you may revoke your consent at any time at the contact information listed at the end of this 

policy. Message and data rates may apply. 

We will retain your personal information for the period necessarily to fulfill the purposes 

of your personal information collection, unless a longer retention period is required or permitted 

by law. 

 

SHARING INFORMATION WITH THIRD PARTIES 

We engage service providers to perform services in connection with the operation of our 

business. We may share personal information with service providers to the extent necessary for 

them to provide services to you or us that are aligned with the purposes outlined above. Examples 

of these services include payment processing and authorization, text messaging services, fraud 

protection and credit risk reduction, product customization, order fulfillment and shipping, 

marketing and promotional material distribution, website evaluation, data analysis and, where 

applicable, data cleansing. 

In proceeding with your online order, you agree that any information associated with the 

order, such as the delivery name and address (if different from yours), will be processed using 

service providers. 

Personal information collected through our Platform(s) may be shared between the brands 

and affiliates, including future affiliates that are owned or operated by Ocean Outfitters of America 

Inc. 



We also share personal information with selected third parties for their own marketing 

purposes (except for your phone number or biometric information). This also includes information 

collected through pixels and other tracking technologies operated by third parties, as described 

elsewhere in this Policy. See the “Your Choices” section of this Policy for more information. 

We may release personal information if we believe in good faith that: (1) the law or legal 

process requires it; (2) we have received a valid administrative request from a law enforcement 

agency; or (3) such release is necessary or appropriate (in our sole discretion) to protect the rights, 

property, or safety of Ocean Outfitters, or any of our respective affiliates, service providers, 

customers, or (4) as Ocean Outfitters deems necessary to resolve disputes, troubleshoot problems, 

prevent fraud and otherwise enforce the Terms of Use. 

We may also share your information with your consent or as otherwise disclosed at the 

time of data collection or sharing. 

As with any business, it is possible that as our business develops, we might go through a 

business transition, such as a merger, acquisition by another company, or the sale of all or a portion 

of our assets, or buying online stores or other assets, including at bankruptcy. In such transactions, 

information about customers will likely be transferred. 

The Platform(s) may allow you to provide comments in various sections of our Platform(s), 

such as in product reviews. Please be aware that the information you post in these areas may be 

available to visitors of the Platform(s) and to the general public. To the fullest extent allowed under 

applicable law, we do not monitor such content and are not responsible for material posted by you 

or others in these public forums. 

We may share aggregated and de-identified information, or any other technical 

information, without limitation. For example, we may share aggregated demographic information 

about the Platform(s) visitors with our affiliates, service providers or vendors, so that they can 

provide marketing analysis and consult on advertising strategies. We also may share technical 

information, such as the number of users who visited the Platform(s) during a specific time period 

or who purchased a specific product through the Platform(s), with our marketing service providers, 

advertisers, and others from time to time. This information generally is shared in an aggregated 

form. 

We are a multi-national organization with locations in many countries around the world. 

Your personal information may be stored and processed outside of your country, province or state 



of residence, in any jurisdiction where we have facilities or in which we engage service providers, 

to the extent allowed in accordance with applicable law. This means that your personal information 

may be transferred in jurisdictions that have less restrictive privacy laws than your country, 

province, or state of residence, in which case we will ensure, through contractual means or 

otherwise, that it will receive an adequate protection in compliance with generally accepted data 

protection principles. We take steps to process personal information according to the provisions of 

this Privacy Policy and the requirements of applicable law. 

 

DIGITAL ADVERTISING & ANALYTICS 

We may partner with ad networks and other ad serving providers (“Advertising Providers”) 

that serve ads on behalf of us and others on non-affiliated Platform(s). Some of those ads may be 

personalized, meaning that they are intended to be relevant to you based on information 

Advertising Providers collect about your use of the Platform(s) and other sites or apps over time, 

including information about relationships among different browsers and devices. 

This type of advertising is known as interest-based advertising and works to use your 

information to make ads more useful to you. You may visit www.aboutads.info to learn more about 

this type of advertising and how to opt out of this advertising on websites by companies 

participating in the DAA self-regulatory program. If you delete your cookies or use a different 

browser or mobile device, you may need to renew your opt out choices exercised through the DAA 

tool. Note that electing to opt out will not stop advertisements from appearing in your browser or 

applications. It may make the ads you see less relevant to your interests. Additionally, your browser 

may offer tools to limit the use of cookies or to delete cookies; however, if you use these tools, our 

Platform(s) may not function as intended. 

Advertising Providers may use data collected in connection with our advertising campaigns 

for the following purposes: 

For measurement and insight reporting (to produce and provide us with reports measuring 

the impact and performance of our advertising campaigns). 

To produce benchmarking reports to share with their other customers, but such 

benchmarking reports will not identify you. 

To target our ad campaigns to specific groups of individuals having particular 

characteristics. 
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To improve and optimize advertising services (for example, to support the objectives of 

our ad campaigns, improve the effectiveness of their own advertising services and determine the 

relevance of ads to individuals). 

To personalize ads that the Advertising Providers show, including to enhance user profiles 

with inferred interests. 

For their internal purposes, including (i) to promote and ensure the safety and security on 

and of their products and services; (ii) to detect and prevent malicious, deceptive, fraudulent, 

invalid or illegal activity; (iii) for research and development purposes; and (iv) to maintain the 

integrity of and to improve their products and services. 

To combine it with other data collected by Advertising Providers in order to provide greater 

insights in respect of our advertisements. 

We may also work with service providers that collect data about your use of the Platform(s) 

and other sites or apps over time for non-advertising purposes subject to their privacy policies. We 

use analytics providers such as Google Analytics to gather and analyze aggregated anonymous 

user information. For more information about Google Analytics, please visit 

www.google.com/policies/privacy/partners/. You can opt out of Google’s collection and 

processing of data generated by your use of the applicable Platform(s) by going to 

http://tools.google.com/dlpage/gaoptout. 

We use web analytics tools to enhance user experience by optimizing the efficiency, 

design, and quality of the Platform(s). Our analytics tools use cookies and similar technologies to 

collect and analyze information related to user behavioral metrics on the Platform(s), such as 

mouse movements, clicks, user inputs, scrolling, access time, visit duration, pages viewed, IP 

address (including approximate location), operating system, and page reloading. These tools 

provide insight into what works and what doesn’t work for users of the Platform(s) and they allow 

us to, for example, identify and repair technical errors such as broken links that impair the 

Platform(s)’ functionality. The web analytics tools also help us reconstruct the user experience to 

better understand, for example, where users may be encountering frustration or impediments to 

using the Platform(s). 

We use a website analytics tool that provides session replay, heatmaps, funnels, form 

analytics, feedback campaigns, and similar features/functionality. This session replay software 

may record your clicks, mouse movements, scrolling, form fills (keystrokes) in non-excluded 

http://www.google.com/policies/privacy/partners/
http://tools.google.com/dlpage/gaoptout


fields, pages visited and content, time on site, browser, operating system, device type 

(desktop/tablet/phone), screen resolution, visitor type (first time/returning), anonymized IP 

address, location (city/country), language, and similar metadata. This software does not collect 

information on pages where it is not installed, nor does it track or collect information outside your 

web browser. 

We may use this web-based analytics software because it gives us a tool to track the online 

behavior of visitors while on the Platform(s) and lets us replay visitors’ actions. This tool gives us 

the opportunity to make the Platform(s) better and, in turn, provide you with an enhanced online 

experience as well. Thanks to this tool, we are able to gain insight on how you and other visitors 

use the Platform(s); for example, whether you can easily locate the rental equipment page or 

whether it takes multiple clicks to get to that page. Information about these small choices and 

interactions are of paramount value to us, as they can easily make your experience better and more 

intuitive and, more importantly, allow us to provide you with a more seamless, customer-friendly 

e-shopping experience while on the Platform(s). 

For more information on this session replay software, see Contentsquare’s Privacy Policy 

at https://contentsquare.com/privacy-center/privacy-policy/. 

We may use pixel tags (also known as web beacons and clear GIFs) to, among other things, 

track the actions of users of the Services (including email recipients), measure the success of our 

marketing campaigns, and compile statistics about usage of the services and response rates. Our 

Advertising Providers may use pixel tags to collect information for the purposes described above. 

 

THIRD-PARTY LINKS & PLUG-INS 

The Platform(s) may provide links to third-party websites or apps, including our social 

media pages. We do not control the privacy practices of those websites or apps, and they are not 

covered by this Policy. You should review the privacy policies of other websites or apps that you 

use to learn about their data practices. 

The Platform(s) may also include integrated social media tools or “plug-ins,” such as social 

networking tools offered by third parties. If you use these tools to share information or you 

otherwise interact with social media features on the Platform(s), those social media companies 

may collect information about you and may use and share such information in accordance with 

their own policies, including by sharing such information with us or the general public. Your 
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interactions with third-party social media companies and the use of their features are governed by 

the privacy policies of the companies that provide those features. We encourage you to read the 

privacy policies for any social media accounts you create and use. 

 

BIOMETRIC INFORMATION WE COLLECT 

Through various technology features, including but not limited to our virtual technology 

features and/or when you upload a photo through one of our Platform(s), we may collect data that 

potentially falls under the definitions of “biometric identifiers” or “biometric information” under 

the various state and federal Privacy laws. “Biometric identifiers” are defined as retina or iris scans, 

fingerprints, voiceprints, or scans of the hand or face geometry. 

“Biometric information,” means any information, regardless of how it is captured, 

converted, stored, or shared, based on an individual’s biometric identifier used to identify an 

individual. 

Any collection of biometric identifiers and biometric information are for the sole purpose 

of assisting you in viewing how certain eyeglasses may look on your facial features. We will not 

disclose or disseminate any biometric information to any entity, other than those contracted parties 

that assist us in providing this service to you, or as required by applicable federal, state or local 

laws, or required pursuant to a valid warrant or subpoena issued by a court of competent 

jurisdiction. 

We will not share your biometric identifiers and biometric information with any entity 

except in the following cases: 

We will share your biometric identifiers and biometric information with contacted parties 

that assist us in providing services to you via our Platform(s) 

We will share your biometric identifiers and biometric information where it is required by 

applicable federal, provincial, or local law 

We will share your biometric identifiers and biometric information where it is required 

pursuant to a valid warrant or subpoena issued by a court of competent jurisdiction 

We shall retain any biometric identifiers or biometric information for the limited period of 

time required to provide you with the service, and shall not exceed six months as long as you 

consent to such retention, maintain an account with us, and expressly request to save your virtual 

profile to your account. If you do not maintain an account with us we shall retain biometric 



identifiers or biometric information for up to six months, but we will not be able to retrieve or 

connect your information to your identity. After six months, all biometric identifiers or biometric 

information we have collected from you shall no longer be retrievable or readable by our operating 

systems or applications. 

We use appropriate technical, administrative, and physical safeguards to store, transmit, 

and protect from disclosure any biometric identifiers or biometric information collected. Such 

storage, transmission, and protection from disclosure shall be performed in a manner that is the 

same or more protective than the manner in which we store, transmit, and protect from disclosure 

other confidential and sensitive information. 

Biometric information will only be collected by us with your prior explicit consent. Before 

using our virtual technology features, you will be prompted with a copy of this policy. By clicking 

“I accept” you are consenting to our collection and storage of your biometric identifiers or 

biometric information. 

 

CONSUMER PRIVACY RIGHTS 

Your Rights and Choices 

Some state and federal privacy laws, provide consumers specific rights concerning their 

personal information, including, the right to request that we disclose what personal information 

we collect, use, disclose, and sell. This section describes your rights and how you may exercise 

those rights as well as describes how we, Ocean Outfitters, and third parties handle your personal 

information. As described in this Policy, we may also make your information available to third 

parties for their direct marketing purposes (except for your phone number or biometric 

information). 

If you choose to exercise these rights, we will not discriminate against you because of it. 

You or your authorized agent can request: 1) a disclosure of your personal information we 

collect, use, disclose, or sell; 2) to delete your personal information we collect, or maintain; and 3) 

to opt-out of the sale of your personal information. If you choose to submit a request through an 

authorized agent, we will require proof that the authorized agent has your written permission to 

submit a request on your behalf. Additionally, we may require you to verify your identity with us 

through the verification process detailed below. 

 



Requests to Know and Requests to Delete 

You have the right to request that we disclose certain information to you about our 

collection and use of your personal information over the past 12 months. Once we receive and 

confirm your verifiable consumer request, we will disclose to you: 

The specific pieces and categories of personal information we collected about you. 

The categories of sources for the personal information we collected about you. 

Our business or commercial purpose for collecting or selling that personal information. 

The categories of third parties with whom we share that personal information. 

If we sold or disclosed your personal information for a business purpose, two separate lists 

disclosing: 

sales, identifying the personal information categories that each category of recipient 

purchased; and 

disclosures for a business purpose, identifying the personal information categories that 

each category of recipient obtained. 

You also have the right to request that we delete any of your personal information that we 

collected from you and retained, subject to certain exceptions. Once we receive and confirm your 

verifiable consumer request to delete, we will delete (and direct our service providers to delete) 

your personal information from our records, unless an exception applies. 

 

You may submit a request to know or request to delete, free of charge, online via email at 

admin@oceanoutfitters.us.  

Note: for requests to delete, we will require you to separately confirm that you want your 

personal information deleted. To verify your identity, we require you provide your name and email 

and to confirm your identity through a confirmation email message. For some requests, we may 

also require you to sign a declaration under penalty of perjury that you are the consumer whose 

personal information is the subject of the request. Once submitted, you will receive an email within 

10 business days that we will use to verify your identity and provide confirmation of your request. 

If we cannot verify your identity within 45 days, we may deny your request. We will respond to 

your request to know or request to delete within 45 days from the day we receive the request. If 

necessary, we may extend the time period to a maximum total of 90 days from the day we receive 

the request. In such case, you will receive an email notifying you of the extension and explaining 
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the reason for the extension. Any disclosure in response to a request to know will cover the 12-

month period preceding the business’s receipt of the request and will be delivered in a readily 

useable digital format, or by mail at your request. 

Your request to know or request to delete may be denied for any reason allowable under 

state or federal privacy laws. For example, we may deny your deletion request if retaining the 

information is necessary for us or our service provider(s) to: 

Complete the transaction for which we collected the personal information, provide a good 

or service that you requested, take actions reasonably anticipated within the context of our ongoing 

business relationship with you, or otherwise perform our contract with you. 

Comply with a legal obligation. 

Make other internal and lawful uses of that information that are compatible with the context 

in which you provided it or any other purpose permitted by state or federal privacy laws. 

Similarly, we may deny requests: 

If the information is not subject to state or federal privacy laws or otherwise excluded from 

state or federal privacy laws’ scope. Excluded information may include the following: 

publicly available information from government records; 

deidentified or aggregated consumer information; 

health or medical information covered by the Health Insurance Portability and 

Accountability Act of 1996 (HIPAA), clinical trial data, or other qualifying research data; 

personal information covered by certain sector-specific privacy laws, including the Fair 

Credit Reporting Act (FCRA), the Gramm-Leach-Bliley Act (GLBA), and the Driver's Privacy 

Protection Act of 1994; and 

certain workforce-related personal information and business-to-business communication. 

 

For specific pieces of personal information if the disclosure creates a substantial, 

articulable, and unreasonable risk to the security of that personal information, your account with 

us, or the security of our systems or networks. 

To access or delete information that is de-identified. 

If your identity cannot be verified to a degree of certainty required by state or federal 

privacy laws. 



From an authorized agent that does not submit proof that they have been authorized by the 

consumer to act on the consumer’s behalf. 

 

Request to Opt-Out 

If you are 16 years of age or older, you have the right to opt-out from a sale of your personal 

information. We do not sell the personal information of consumers we actually know are less than 

16 years of age, unless we receive affirmative authorization (the "right to opt-in") from either the 

consumer who is between 13 and less than 16 years of age, or the parent or guardian of a consumer 

less than 13 years of age. Consumers who opt-in to personal information sales may opt-out of 

future sales at any time. 

 

To exercise the right to opt-out, you may submit a request at Do Not Sell My Personal 

Information or through our toll-free number at admin@oceanoutfitters.us.  

 

We will act upon your request no later than 15 days from the date we received the request. 

Note that we may deny a request to opt-out if we have a good-faith, reasonable, and documented 

belief that the request is fraudulent. Once you make an opt-out request, we will wait at least twelve 

(12) months before asking you to reauthorize personal information sales. 

 

Collection of Personal Information 

We collect information that identifies, relates to, describes, references, is reasonably 

capable of being associated with, or could reasonably be linked, directly or indirectly, with a 

particular consumer (“personal information”). In particular, we have collected the following 

categories of personal information from consumers within the last twelve (12) months: 

 

A. Identifiers. 

A real name, alias, postal address, unique personal identifier, online identifier Internet 

Protocol address, email address, account name, social security number, driver’s license number, 

passport number, or other similar identifiers. 

 

B. Personal information categories listed in applicable state and federal laws. 
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A name, signature, Social Security number, physical characteristics or description, address, 

telephone number, passport number, driver's license or state identification card number, insurance 

policy number, education, employment, employment history, bank account number, credit card 

number, debit card number, or any other financial information, medical information, or health 

insurance information. Some personal information included in this category may overlap with 

other categories. 

 

C. Protected classification characteristics under applicable state and federal laws. 

Age (40 years or older), race, color, ancestry, national origin, citizenship, religion or creed, 

marital status, medical condition, physical or mental disability, sex (including gender, gender 

identity, gender expression, pregnancy or childbirth and related medical conditions), sexual 

orientation, veteran or military status, genetic information (including familial genetic information). 

 

D. Commercial information. 

Records of personal property, products or services purchased, obtained, or considered, or 

other purchasing or consuming histories or tendencies. 

 

E. Biometric information. 

Genetic, physiological, behavioral, and biological characteristics, or activity patterns used 

to extract a template or other identifier or identifying information, such as, fingerprints, faceprints, 

and voiceprints, iris or retina scans, keystroke, gait, or other physical patterns, and sleep, health, 

or exercise data. 

 

F. Internet or other similar network activity. 

Browsing history, search history, information on a consumer's interaction with a website, 

application, or advertisement. 

 

G. Geolocation data. 

Physical location or movements. 

 

H. Sensory data. 



Audio, electronic, visual, thermal, olfactory, or similar information. 

 

I. Professional or employment-related information. 

Current or past job history or performance evaluations. 

 

J. Non-public education information (per the Family Educational Rights and Privacy Act (20 

U.S.C. Section 1232g, 34 C.F.R. Part 99)). 

Education records directly related to a student maintained by an educational institution or 

party acting on its behalf, such as grades, transcripts, class lists, student schedules, student 

identification codes, student financial information, or student disciplinary records. 

 

K. Inferences drawn from other personal information. 

Profile reflecting a person's preferences, characteristics, psychological trends, 

predispositions, behavior, attitudes, intelligence, abilities, and aptitudes. 

 

We may obtain the categories of personal information listed above from the following 

categories of sources: 

Directly from you or your agent. 

Indirectly from you or your agent. For example, through information we collect in the 

course of providing services. 

Directly and indirectly from activity on our websites. For example, via signups on our 

Platform(s), such as through the creation of an account. 

Indirectly through pixels and other tracking technologies operated by us or third parties on 

the Platform(s). 

 

Use of Personal Information 

We may use or disclose the personal information we collect for one or more of the 

following business purposes: 

To fulfill an order. 

To provide you with information, products or services that you request from us. 



To provide you with email alerts, event registrations and other notices concerning our 

products or services, or events or news, that may be of interest to you. 

To improve our website and present its contents to you. 

For testing, research, analytics and development. 

To create audiences for our advertisements, target our advertisements, and generate reports 

about the performance of our advertisements. 

To respond to law enforcement requests and as required by applicable law, court order, or 

governmental regulations. 

As described to you when collecting your personal information or as otherwise set forth in 

state or federal privacy laws. 

To evaluate or conduct a merger, divestiture, restructuring, reorganization, dissolution, or 

other sale or transfer of some or all of our assets, whether as a going concern or as part of 

bankruptcy, liquidation, or similar proceeding, in which personal information held by us is among 

the assets transferred. 

 

Sharing Personal Information 

In the preceding twelve (12) months, we have disclosed and/or sold personal information 

to third parties for a commercial or business purpose, as authorized under applicable law. We do 

not sell the personal information of minors under 16 years of age without affirmative consent. 

In the preceding twelve (12) months, we have disclosed and sold the following categories 

of personal information for a business purpose to the following categories of third parties indicated 

in the chart below. 

 

A. Identifiers. 

Parent or Subsidiary Organizations 

Affiliates 

Service Providers 

Operating Systems and Platform(s) 

Data Analytic Providers 

Advertising Providers 

Social Media 



Advertising Providers 

Data Analytic Providers 

Social Media 

 

B: Customer Records personal information categories. 

Parent or Subsidiary Organizations 

Affiliates 

Service Providers 

Operating Systems and Platform(s) 

Data Analytic Providers 

Advertising Providers 

Social Media 

Advertising Providers 

Data Analytic Providers 

Social Media 

 

C: Protected classification characteristics under applicable state and federal laws. 

Parent or Subsidiary Organizations 

Affiliates 

Service Providers 

Operating Systems and Platform(s) 

 

D: Commercial information. 

Parent or Subsidiary Organizations 

Affiliates 

Service Providers 

Operating Systems and Platform(s) 

Advertising Providers 

Social Media 

Advertising Providers 

Social Media 



 

E: Biometric information. 

Parent or Subsidiary Organizations 

Service Providers 

Operating Systems and Platform(s) 

 

F: Internet or other similar network activity. 

Parent or Subsidiary Organizations 

Operating Systems and Platform(s) 

Advertising Providers 

Data Analytic Providers 

Social Media 

Advertising Providers 

Data Analytic Providers 

Social Media 

 

G: Geolocation data. 

Parent or Subsidiary Organizations 

Affiliates 

Service Providers 

Operating Systems and Platform(s) 

Data Analytic Providers 

 

H: Sensory data. 

 

I: Professional or employment-related information. 

 

J: Non-public education information. 

Parent or Subsidiary Organizations 

Affiliates 

Service Providers 



 

K: Inferences drawn from other personal information. 

Parent or Subsidiary Organizations 

Service Providers 

Operating Systems and Platform(s) 

Advertising Providers 

Social Media 

Advertising Providers 

Social Media 

 

Financial Incentives 

The purpose of this section is to explain to consumers the material terms of certain financial 

incentives we are offering related to the collection, retention or sale of personal information. The 

terms of such incentive arrangements are described below. 

 

YOUR CHOICES 

To opt out of our email marketing or to unsubscribe from our email newsletters, you can 

contact our customer service department using the information in the “Contact” section below, or 

you can use the link provided at the bottom of each marketing message or newsletter. If you choose 

to opt out, you will continue to receive all email communications related to our transaction(s) and 

relationship with you. 

If you would like to update your mailing information or want your name and address 

removed from our direct mailing list, you can contact our customer service department using the 

information in the “Contact” section below. 

You can control the tools on your mobile devices. For example, you can turn on and off 

the GPS locator or push notification on your phone. Please consult your mobile device’s user guide 

for instructions on clearing cookies, enabling and disabling location services, and disabling push 

notifications. 

As described in this Policy, we may also make your information available to third parties 

for their direct marketing purposes (except for your phone number or biometric information). 

Pursuant to applicable state and federal laws, no more than once per calendar year, California 



residents may request that we send you via mail or email: (1) the categories of personal information 

disclosed to those third parties; and (2) the names and addresses of those third parties. To request 

this information, please contact us at admin@oceanoutfitters.us. Where you have provided your 

consent to the collection, use, and transfer of your personal information, you may have the legal 

right to withdraw your consent at any time. However, such withdrawal may mean you will not be 

able to use or (fully) benefit from our services, features or offerings. Also, we may keep using or 

communicating your personal information following your consent withdrawal to the extent 

permitted or required under applicable law. To withdraw your consent, if applicable, you can 

contact our customer service department using the information in the “Contact” section below. 

You can opt out at any time of receiving future promotional emails from Ocean Outfitters 

by following the unsubscribe procedures indicated in each email. Even if you opt out of receiving 

promotional emails from Ocean Outfitters, we will send you transaction emails and respond to 

questions from you. 

 

CHILDREN’S PRIVACY 

We understand the importance of protecting children’s privacy, especially in an online 

environment. Our Platform(s) are not intentionally designed for or directed at children less than 

16 years of age. We do not knowingly collect personal information from children under the age of 

16 without the consent of the child’s parent or guardian. We encourage parents and guardians to 

provide adequate protection measures to prevent minors from providing information unwillingly 

on the internet. If we are aware of any personal information relating to children that we have 

collected, we will take steps to securely remove it from our systems. 

 

UPDATING YOUR INFORMATION 

You may request to view, update, or correct your personal information by contacting our 

privacy office at the information provided in the “Contact” section below. In order to protect your 

privacy, we will take steps to verify your identity before granting you access to the information or 

enabling you to make corrections. 

 

SECURITY 

mailto:admin@oceanoutfitters.us


We maintain reasonable and appropriate safeguards to help protect your personal 

information from loss and from unauthorized acquisition. We monitor activity on our Platform(s) 

to prevent any unauthorized disclosure of information. In addition, we utilize a licensed system for 

credit card authorization and fraud detection. 

 

DO NOT TRACK SIGNAL 

Your browser settings may allow you to automatically transmit a “Do Not Track” signal to 

online services you visit. Note, however, there is no consensus among industry participants as to 

what “Do Not Track” means in this context. Like many online services, we currently do not alter 

our practices when we receive a “Do Not Track” signal from a visitor’s browser. To find out more 

about “Do Not Track,” you can visit http://www.allaboutdnt.com, but we are not responsible for 

the completeness or accuracy of this third-party information. 

 

INTEREST-BASED ADVERTISING AND CHOICE 

We may engage and work with service providers and other third parties to serve 

advertisements on the service and/or on third-party services. Some of these ads may be tailored to 

your interests based on your browsing of the service and elsewhere on the Internet, sometimes 

referred to as “interest-based advertising” and “online behavioral advertising” (“Interest-based 

Advertising”), which may include sending you an ad on a third-party service after you have left 

the service (i.e., “retargeting”). 

 

You may choose whether to receive some Interest-based Advertising by submitting opt-

outs. Some of the advertisers and service providers that perform advertising-related services for us 

and third parties may participate in the Digital Advertising Alliance’s (“DAA”) Self-Regulatory 

Program for Online Behavioral Advertising. To learn more about how you can exercise certain 

choices regarding Interest-based Advertising, visit http://www.aboutads.info/choices, and 

http://www.aboutads.info/appchoices for information on the DAA’s opt-out program for mobile 

apps. 

Some of these companies may also be members of the Network Advertising Initiative 

(“NAI”). To learn more about the NAI and your opt-out options for their members, see 

http://www.allaboutdnt.com/
http://www.aboutads.info/choices
http://www.aboutads.info/appchoices


http://www.networkadvertising.org/choices. Please be aware that, even if you are able to opt out 

of certain kinds of Interest-based Advertising, you may continue to receive other types of ads. 

Opting out only means that those selected members should no longer deliver certain 

Interest-based Advertising to you but does not mean you will no longer receive any targeted 

content and/or ads (e.g., from other ad networks). Also, if your browsers are configured to reject 

cookies when you visit these opt-out webpages, or you subsequently erase your cookies, use a 

different device or web browser or use a non-browser-based method of access (e.g., mobile app), 

your NAI / DAA browser-based opt-out may not, or may no longer, be effective. We support the 

ad industry’s 2009 Self-regulatory Principles for Online Behavioral Advertising 

(https://www.iab.com/wp-content/uploads/2015/05/ven-principles-07-01-09.pdf) and expect that 

ad networks we directly engage to serve you Interest-based Advertising will do so as well, though 

we cannot guarantee their compliance. We are not responsible for the effectiveness of, or 

compliance with, any third-parties’ opt-out options or programs or the accuracy of their statements 

regarding their programs. 

When required by applicable law, we ensure that, by default, the parameters of our 

Platform(s) provide the highest level of confidentiality without any intervention by you. This 

means, notably, that any cookies and any other technologies with features allowing you to be 

identified, located or profiled (including for interest-based behavioral advertising activities 

described below) will be turned off by default, until you activate them directly in the privacy and 

cookies settings manager or authorize us to do so. 

 

TRACKING ACROSS TIME AND TECHNOLOGIES DISCLOSURE 

Some information about your use of the service and certain third-party services may be 

collected by us or by third parties using tracking technologies across time and services and used 

by us and third parties for purposes such as to associate different devices you use and deliver 

relevant ads and/or other content to you on the service and certain third-party services. 

 

UPDATES TO POLICY 

We may change this Policy at any time in our discretion. If we decide to change our Policy, 

we will post the changes on this page. Please review this page periodically to see any updates to 

the information provided here. This Policy was last updated on August 1, 2022. 

http://www.networkadvertising.org/choices
https://www.iab.com/wp-content/uploads/2015/05/ven-principles-07-01-09.pdf


 

CONSUMERS WITH DISABILITIES 

To request this Policy in an alternative format, please reach out to us at the Contact 

information provided below. 

 

NOTIFICATION PROCEDURES 

In the unlikely event your personal information is accessed, lost, or stolen by an 

unauthorized third party, Ocean Outfitters will exercise commercially reasonable efforts to notify 

you to the extent required by law and disclose to you the personal data that was accessed/disclosed 

using the contact information provided to us or by other reasonable means. 

 

CONTACT 

If you have questions or wish to contact us about this Policy, please direct inquiries to: 

 

Ocean Outfitters 

Phone: 904-756-2326 

Email: admin@oceanoutfitters.us  

mailto:admin@oceanoutfitters.us

